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2.6 General Requirements 
This section describes the requirements that are of a general nature regarding 
the Product System. 
 
Requirement Release Description 

2.6.10 1.0 The Product System shall require each user to 
login to the system before any presence features 
are enabled. 

Justification: 

2.6.20 1.0 The Product System shall require the user to 
login to the system before any conferencing 
features are enabled. 

Justification: 

2.6.30 1.0 The Product System shall allow the user to 
submit textual feedback between I and 8000 
alpha-numeric and non-control characters to The 
Company at feedback@company.com. 

Justification: Feedback is particularly helpful during beta periods. 

2.6.40 1.0 The Product System shall allow the user to email 
technical support staff at 
support@company.com. 

Justification: 

2.6.50 1.0 The Product System shall allow the user to 
request an interactive text conference with 
technical support personnel. 

Justification: 

2.6.60 1.0 The Product System interface shall allow the 
user to change the configuration settings of the 
interface without logging in (establishing a 
connection). 

Justification: 
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