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1. Release Information

Fixed in This Release

Upgrading: 

Fixed in This Release

System Software: 
Survey

ABC-9844
In some cases after an upgrade, the system became slow and sluggish. 

System Software: 
Survey

ABC-9841
The client crashed in the following case: While shooting, with a large 
number of shots in the collection queue, and entering comments.

System Software: 
Survey

ABC-9840
While shooting with a long line, the client crashed after deleting a xxx. 

System Software: 
Survey

ABC-9831
The client crashed because the file-name.exe file was missing 
from the c:\path directory.

v9.7.19–12/06/2017

Firmware upgrade path:

NOTE: Migrating the Database – Due to the extensive number of changes between v9.7 
and previous versions, migrating an existing database into v9.7 is not supported.

Current 
Firmware 
Version 

Upgrade Path Hardware File

v9.4.x Upgrade to 
v9.7:
build #

• xxx (PN1, PN2,
PN3)

xxx (PN4)•

FileName.bin

v9.5.x Upgrade to 
v9.7:
build #

• xxx (PN1, PN2,
PN3)
xxx (PN4)•

FileName.bin

v9.6.x Upgrade to 
v9.7:
build #

• xxx (PN1, PN2,
PN3)

xxx (PN4)•

FileName.bin

v9.7.x Upgrade to 
v9.7:
build #

• xxx (PN1, PN2,
PN3)

xxx (PN4)•

FileName.bin
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4. Known Issues

ABC-4188 

Firmware

Description – Xxxx fails if xxx is low. 
Workaround – Manually redeploy the xxx

ABC-4096, 

Firmware

Description – After a firmware upgrade, the xxx indicators reflect the results from the 
test performed prior to the firmware upgrade, and may not be correct. 
Workaround – Manually redeploy the xxx.

ABC-3882, 
System software: 
User Interface

Description – In some cases, clicking between windows causes the windows to become 
undocked.
Workaround – Click more slowly and ensure that you are not clicking and dragging as that 
causes the window to undock. 

ABC-3864, 
System software: 
Other

Description – The Equipment Table total row count does not recalculate when 
xxx.
Workaround – Change any filtered column's filter then change it back. Or toggle the All 
Filters button and toggle back. The counts total will be updated.

ABC-3861, 

System software: 
Shot-Based 
Acquisition

Description – The xxx does not update when you change the roll until you select a 
different row.
Workaround – None

ABC-3825, 
System software: 
Installation

Description – Server installer prompts twice for uninstalling the previous version. 
Workaround – Click Yes for both prompts. The install should progress normally.
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